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a publication for the people of the University Hospital 
Say ii with flowers- The Hospital's Aid Association recently distributed 
flowering plants as holiday gifts to all UH inpatients. Pictured from left 
to right are Aid Association members Barbara Shapiro, Nancy Parrino , 
Elise Paul, Phyllis Freed, Helene Bailen and Diane Krane . (Photo by 
David Keough) 
Atrium Seven General Medical unit 
offers new challenges, opportunities 
The Hospital ' s new 26-bed General Medical patient-care 
unit, Atrium Seven North, will offer a unique career oppor-
tunity for nursing staff who are interested in making a per-
manent or temporary commitment (four to six months) to the 
unit 
According to Lynne Medlar, R.N., the nurse manager for 
the unit, working in Atrium Seven North will present nurses 
with the challenges and rewards of exploring their potential 
to the fullest "The staff will be able to create a new unit 
while building special relationships and developing a distinct 
unit identity. 
"It's a situation that doesn' t come along often in nurs-
ing-an opportunity to become an innovator, to help to estab-
lish a unit philosophy and to explore different models of nurs-
ing-care delivery," she said. 
Nursing staff who join the unit will be eligible for desig-
nation as Charter Staff members in recognition of their senior 
status, proficiency in clinical practice, leadership ability and 
staff-development skills. The names of the unit's Charter 
Staff will be inscribed on a brass plaque that will hang in the 
new unit 
Nurses who would like additional information about staff-
ing opportunities in the new unit should contact Lynne Med-
lar, R.N., through Nursing Employment at x7603. 
Hospital Procedures Manual to be revised 
Revision of the University Hospital Operations and 
Procedures Manual is under way, according to Training and 
Development Manager Lynn Gaertner , who will serve as 
editor for the project 
Gaertner explains that the goal of the revision is to 
develop " ... a comprehensive, user-friendly manual in which 
employees can find out how to do things and how to get 
things done at the University Hospital." Gaertner has re-
quested that departmental administrators update the sections 
on their areas and services, and asks that anyone having infor-
mation to contribute to the Manual call her at x8574. 
Update: Secretaries on the Move program 
Since the last issue of Take One went to press, four more 
"Movers" have accepted permanent positions at the Hospital: 
Joyce Clarke, Inpatient Psychiatry; 
Sonj i Larts, Patient Financial Services; 
Joanne McManus, Development; and 
Sylvia Moss, Hemodialysis. 
Supervisory Lunch Meetings 
to be held each month at UH 
A group of 28 Hospital supervisors met for lunch last 
month for the first in what will be a series of monthly lunch 
meetings open to all UH supervisors, as well as to managers 
with supervisory responsibilities. According to Lynn 
Gaertner, manager of Training and Development, the group 
will meet every month to discuss supervisory problems and 
solutions and to provide support to members. This month's 
brown-bag lunch meeting will be held on Wednesday, Jan. 
20, from noon to 1 p.m. in the Shapiro Conference Room. 
The featured speaker at the meeting will be Walter 
Levensaler, administrator for Labor Relations, who will dis-
cuss the nature of union negotiations at the Hospital: how a 
contract is negotiated; what happens if the Hospital and the 
union disagree; compulsory arbitration; contingency plan-
ning; and the role of the supervisor during negotiations. 
Levensaler, who has served as the Hospital's chieflabor 
negotiator for 14 years, has experience in contract negotia-
tions with the four unions that have bargaining units at the 
Hospital. According to Gaertner, Levensaler's presentation 
will provide supervisors-most of whom have had little op-
portunity to learn about the negotiating process-with valu-
able "inside" information. For further details, please call 
Gaertner at x8574. 
Workshop on humor and health 
to be held in February 
Health educator and humorist Lorette LaRoche will 
present "Laughter and Healing: Help Prevent Stress and Har-
dening of the Attitudes" on Monday, Feb. 8, from 2 p.m. to 5 
p.m. in the Wilkins Board Room. The workshop, which is 
sponsored by Training and Development, will focus on the 
power of humor and the changes that can occur when it is in-
corporated into our daily lives. 
Topics to be covered at the workshop include the physiol-
ogy and psychology of humor, the humorless lifestyle, exer-
cising childish prerogatives and options for laughter at home 
and at work. LaRoche also will talk about ways to turn stress 
into opportunities. The workshop is approved for 3.6 MNA 
contact hours. To reserve your place, call x8576. 
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Winter course schedule announced 
by Training and Development 
"English Grammar Refresher," "Introductory Keyboard-
ing" and "Advanced Wang Word Processing" are the skills-
development courses that will be offered by Training and 
Development this winter. All employees who successfully 
complete one or more of these courses will be awarded cer-
tificates of achievement 
"English Grammar Refresher," a 25-hour course open to 
all Hospital employees, will be offered from Jan. 25 through 
April 25, on Mondays and Wednesdays from 2 p.m. to 3 p.m. 
The course, which will cover the basics of written and 
spoken English, is designed for people who want to feel mon: 
confident about their professional communications. 
Regular homework assignments, quizzes and a final test 
will be given to encourage participants to keep up with the 
material. The course textbook, Business English: A Com-
plete Guide to Developing an Effective Writing Style, will be 
provided by Training and Development. The class, which is 
limited to 18 participants, will be taught by Pat Gillen, an in-
dependent training consultant. 
"Introductory Keyboarding," which begins Tuesday, Feb. 
2, will be held every Tuesday and Thursday from 3:30 p.m. 
to 5 p.m. through April 7. Designed for non-typists, the 
course will enable participants to develop speed and accuracy 
as they concentrate on the correct technique. A certificate 
will be awarded to every student who is able to type 30 
words per minute. The class is limited to 10 participants, and 
will be taught by Skills Instructor Marcia Lowry. 
Beginning with a class entitled "Wang Glossary" on Jan. 
20, Lowry also will conduct workshops in "Advanced Wang 
Word Processing." These seminars are geared toward 
employees who already are familiar with Wang word process-
ing and would like to further develop these skills. 
The ongoing Office Skills Improvement Lab program 
will continue to be offered on Tuesdays and Thursdays, from 
noon to 2 p.m., and on Wednesdays from 3 p.m. to 5 p.m. 
Employees are encouraged to work independently during Lab 
hours to increase their typing speed and accuracy and to im-
prove their skills in basic Wang word processing and 
machine transcription. 
Hospital employees who wish to take one or more of 
these courses should complete a Training Request form and 
have it signed by their supervisors. The forms are available 
in Talbot 206. For further information, or to request a course 
enrollment form, please call Training Assistant Phyllis 
Thibodeaux at x8576. 
First Friday Lecture focuses on finance 
The First Friday Luncheon Lecture for February, entitled 
"Make Your Money Work!", will be held on Friday, Feb. 5, 
from noon to 1 p.m. in Room 206 of the Talbot Building. 
The featured speaker will be Lucille Wang, a representative 
from the Dean Witter Reynolds office in Boston. 
Wang will discuss topics of interest to first-time investors 
in particular, such as finding reliable financial reports, read-
ing these reports, and incorporating the information in a suc-
cessful financial plan. Wang also will offer money-saving 
tips and ways in which to avoid making common-and some-
times costly-financial mistakes. For details, call x8576. 
Employee Lending Library adds 
audio tapes to its collection 
The Employee Lending Library, which is open to all UH 
staff with employee I.D. cards, has added two sets of self-
development audiocassette tapes to its collection: Seeds of 
Greatness and The Psychology of Achievement. Both of 
these six-tape sets focus on topics such as adaptability and 
problem-solving, creativity, self-appraisal, goal-achievement 
and human relations. Employees may borrow two tapes at a 
time for up to two weeks. 
According to Training Assistant Phyllis Thibodeaux, who 
maintains the Library, "We're trying to respond to the needs 
of people on the go-people who don' t have time to read but 
might listen to a ta~ while they 're doing some other ac-
tivity." The Library soon will make available audiocassettes 
on listening skills, leadership skills, effective meetings and 
supervisory success. 
In addition to the tapes, the Library also contains more 
than 150 books, which are available to employees for two-
week loans. Since the library opened 14 months ago, 130 
volumes-on a variety of topics ranging from sign language 
to effective management-have been borrowed. 
Periodicals that currently are available in the Library in-
clude Working Woman, Executive Book Summaries and Per-
sonal Reponfor the Professional Secretary, a biweekly 
newsletter: According to Thibodeaux, the library's reference 
books also are popular, including secretarial handbooks; she 
cites Write Right: A Desk Drawer Digest of Punctuation, 
Grammar and Style as being particularly informative. 
The Library, which is located in Room 206 of the Talbot 
Building, is open Tuesdays and Thursdays from noon to 2 
p.m., Wednesdays from 3 p.m. to 5 p.m., and by appoint-
ment. For further information, call Training and Develop-
ment at x8576. 
Just Browsing-
Training Assistant 
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Milne) 
New Weight Watchers class will begin Jan. 27 
Hundreds of pounds have been lost by Medical Center 
employees who have participated in past Weight Watchers 
programs that have been held at BUMC. The Weight 
Watchers Quick-Loss Program will begin a new session 
starting Wednesday, Jan. 27, from noon to 1 p.m. in Room 
1403 of Boston University School of Medicine's Instruction-
al Building. The cost for the 10-week program is $82. If you 
are interested in finding out more about the new WW diet, 
call x8030. 
Boston City Hospital offers 
drop-in fitness programs 
Boston City Hospital is offering stretch and tone, 
aerobics and yoga classes at a drop-in rate of $4 per class. 
For further information, please call 424-5589. 
Correction: The participants in the Adult Workplace Educa-
tion Program who were pictured on the cover of the last issue 
of Take One were Frances Weekes, Dietary; Edner Delice, 
Boston City Hospital; and Anita St. Louis, Dietary. 
Classified 
Golf clubs for sale- Like new, used only two months. 
Men's Ping irons, #2 through pitching wedge, $380; Ping put-
ter (Anser 6), $35. Call Jeanne at beeper #517, Monday 
through Thursday. 
